UBND TINH THANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG PAI HQC HONG PUC DPjc lap - Ty do - Hanh phic
sé: 42 657Qp-DHHD Thanh Héa, ngay31 thdng[) ndam 202 2
QUYET PINH

Vé viéc ban hanh bd sung Quy trinh ding chung “phiic khio, sira diém” theo
tiéu chuén ISO 9001: 2015 tai Trudomg Pai hoc Hong Pirc

HIEU TRUONG TRUONG PAI HQOC HONG PUC

Can cir Quyét dinh sé 03/0OD-HPT ngay 24/6/2020 cua Hoi dong truong
Truong dai hoc Hong Diec vé viéc ban hanh Quy ché Té chirc va Hoat dong ciia
Truwong Dai hoc Hong Pirc;

Céin cik Quyét dinh s6 1147/0P-PHHD ngay 22/7/2019 cua Hiéu trucng Truong
Dai hoc Hong Piirc vé viéc thanh Ildp cdc Tiéu ban ddanh gid quy trinh dimg chung ISO tai
Trwong Pai hoc Hong Pric;

Can cik két qua dénh gid, tham dinh cia cde Tiéu ban;

Xét dé nghi cia Tree Ban ISO 9001: 2015 Nha truong.

QUYET PINH:

Piéu 1. Ban hanh bd sung 01 Quy trinh dung chung: “phiic khdo, sira diém”
theo Hé théng quan ly chat luong ISO 9001:2015.

Piéu 2. Quyét dinh nay c6 hidu luc ké tir ngay ky. Quyét dinh nay thay thé
cho Quyét dinh sé 1835/QD-DHHP ngay 16/11/2020 ctia Hiéu trudéng Truong bbai
hoc Hong e vé viée ban hanh Quy trinh s6 07/DBCLKT sira diém trén hé thong.

Piéu 3. Trudng don vi, t6 chirc, doan thé cip Truong va ca nhan c6 lién quan

chiu trach nhiém thi hanh Quyét dinh nay./.

HIEU TRUONG

Noi nhin:
- Nhu Diéu 3;
- Luu: VT, P.TCHCQT.Y



QOT16/DBCL& KT/PKSD

UBND TINH THANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC HONG PUC Poc lap — Tw do — Hanh phiic

QUI TRINH PHUC KHAO, SUA PIEM lﬂ. KIEM S0/ J
(Kém theo Quyét dinh s6 3 6 5’QB DHHD, ngay 31712 /2022 cia Hiéu truong = EhR
Truong Dai hoc Hong Durc)

I. MUC PICH, YEU CAU VA PHAM VI AP DUNG

- Muc dich: Nhiam huéng dan, phén dinh trach nhiém va trinh tu thuc hién viéc
tiép nhan va xir Iy qua trinh phuc khao diém hoc phan hodc sira diém cua nguoi hoc, gop
phan cong bang, minh bach trong quan ly dao tao.

- Yéu cau: Viéc phuc khao diém, sira didm phai dam bao tinh khach quan, chinh
xac va dugc lanh dao Trudng phé duyét.

- Pham vi dp dung: Can b, giang vién, sinh vién va nhitng c4 nhan lién quan
dugc phan quyén sira diém trén phan mém dung chung.

IL TAI LIEU LIEN QUAN, PINH NGHIA VA CAC TU VIET TAT

1. Tai liéu lién quan

Quyét dinh s6 2470/QD-DHHD, ngay 27 thang 10 nim 2022 ciia Hiéu trudng
Trudng Pai hoc Héng Puc vé viéc ban hanh Quy dinh vé td chirc thi két thic hoc phan
ctia Trudong Pai hoc Hong Diic.

2. Dinh nghia

- Phiic khdo 1a hoat dong kiém tra, danh gi4 va chim lai bai thi dd duoc chdm
trude do.

- Sika diém 1a tién trinh diéu chinh diém da khoé trén hé théng phin mém ding
chung ctia Trudong Pai hoc Hong Pirc. Céc trudng hop dugc xem xét sira diém gom:

+ C6 sy sai léch gifta diém c6ng bé trén phan mém va bang diém gdc.

+ Piém két luan sau khi chdm phtic khao ¢6 su chénh 1éch so véi diém 1an dau.

+ Diém thi lai cta sinh vién khéng thé nhap qua cdng thong tin.

Lanh dao Phong PBCL&KT va can bd duoc phan quyén sira diém 1a chuyén vién
phong PBCL&KT hoic tro ly gido vu duge giao nhiém vu nhép diém ban dau hoic
dugc giao nhiém vu truc tiép stra diém.

3. Tir viét tit

BGH: Ban gidm hiéu;

P. TTr-PC: Phong Thanh tra — Phap ché
P.DBCL&KT:  Phong Pam béo chét lugng va Khao thi;
GV: Giang vién

SV: Sinh vién

TLGV: Tro ly gido vu

U



QT16/DBCL¢;5 KT/PKSP

{ ?
| TL.KIEM SOAT

III. NOI DUNG |
Luu db cic o . i G2 vi/cfl ] x <3
Butc cdug Noi dung thwe hién va chuan chat Pon vi/ca nhan phoi | Thoigian | Mau ho

vide lwgng nhan chi tri | hgp thwe | thyc hién SO’

’ hién
Phiéu phuc
Buéce 1: Tiép nhan dé nghi tra, phic
- SV ndp phiéu phic tra, phuc khao SV B§ mon; khao diém;
diém tai TLGV khoa quan ly SV. TLGV;
- GV np gidy dé nghi diéu chinh Khoa quan Dé nghi
diém tai TLGV khoa quan 1y hoc GV ly SV chinh sira
phan (néu phat hién sai sot). diém cua
giang vién
l Buée 2: Kiém tra so bé tai Khoa
- Doi v6i diém thuong xuyén, gifra Trong vong
ky, truong Khoa chu tri giai quyét: 14 ngay sau
Xée mian ||+ Truong hop khéng' thay ddi diém khi cong b6 | P& nghi
Nin s thi th6,ng bao truc tiép cho SV hoic diém thi chfnh stra
GV (két thic qui trinh nay). Lanh dao diém cua
+ Truong hgp khéng du cin cir dé Khoa; TLGV; Khoa;
xdc minh hodic ¢6 dé xuét thay ddi | Lanh dao Bo | PBCL&KT
diém, TLGV tip hop ndp phiéu phic mén S6 nhéan
khio diém/gidy d& nghi vé& phong don phuc
DBCL&KT. khao
- Pbi véi didm thi két thic hoc phfin,
Khoa dao tao 1ap danh sich dé nghi
ndp vé phong PBCL&KT.
Thanhldp | B 6e 3: Thanh 1ap Td chim phiic :
To kiém . 2 i sl : . Danh sach
) khio hoidc To kiém tra, xdc minh Trong vong | ;,
tr‘a, xai Tham muu thanh lap Té chidm phuc P. B mén; |2 ngay sau - <’:ham
mnh/TO | 4o/T8 kiém tra, x4c minh theo timg | PBCL&KT | TLGY | khi nhan g
g p ol hoc phan trinh BGH (phu trach cong dugc hd so kﬁaO/to
khdo || the kho thi) phé duyé, ..
Buéc 4: Kiém tra, xdc minh (hoac Béo céo
Cham phiic khao) két qua
y T6 kiém tra, xéc minh (hodc Té chim . |cuatd
" 3 L, &k Trong vong X .
Kiém tra, || phuc khao) tlcj:n hanh kiém tra, xdc | T6 kiém tra: 7 ik cha}m phtc
xac minh mml’l (hoac cham phli,c. kl:l&:lo): Xac ’mmh/T 0 DBCL&KT | khi thanh khao;
+’Néu khél}g thay doi diém da céng | cham phuc lap t& chém
bo tl}i chuyén sang buc:vc 7. G ¥ khao };hﬁc khilo Béo céo
+ Néu c¢6 thay doi diém, T6 dé nghi giai trinh
BGH (phu trach cong tac khéao thi) cua gido
cho y kién vé sira diém trong d6 ghi vién /chém
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QT16/PBCL WWM Py

A -
Luru do cac
bwéc cong
viéc

Noi dung thuc hién va chuin chit
lrong

Pon vi/ca
nhan chu tri

Pon vi/ca

nhan phéi

hop thuc
hién

Thoi gian
thuc hién

MAu hd
SO

10 ly do va trach nhiém cua c4 nhan.

Buéc 5: BGH phé duyét két qua
BGH (phu trach coéng tac khao thi)
cho y kién chi dao vé& viéc didu chinh
diém trén hé théng phin mém:

- Truomg hop ddy du hd so theo quy
dinh, BGH (phu trach cong tac khao
thi) phé duyét; chuyén cho phong
PBCL&KT thuc hién viéc sira diém
trén phan mém dung chung

- Truonmg hop chua diy du hd so;
BGH (phu trach cong tac khao thi) dé
nghi xac minh, lam rd.

BGH

B
DBCL&KT

v

Stra diém
trén phan
mém

Buée 6: Thue hién sira diém trén
hé thong

- Lanh dao phong PBCL&KT tb
chirc sira diém theo y kién chi dao
cua BGH (phu trach cong tic khao
thi) va két qua phuc khao (thanh phan
tham gia gébm: Phong PBCL&KT,
Thanh tra, TLGV)

- Ghi bién ban, ghi nhét ky, khoa
diém trén phan mém dung chung.

P.
DBCL&KT;
TLGV

P. TTr-PC

Trong vong
7 ngay sau
khi t6 chAm
hoan thanh
chim phuc
khao

Bién ban
stra diém;

Nhat ky

stra diém

Luu ho
SO

Buéc 7: Thong bio két qua, lwu hd
0"

- Téng hop két qua phic khao/xac
minh bdo cdo BGH va théng bio cho
ngudi hoc trén cdng thong tin cia nha
truong (sinhvien.hdu.edu.vn); ddng
thoi guri ban cing cho cac don vi lién
quan; ddi v6i truomg hop phic khao
c6 thay ddi diém thi cong b két qua
phuc khdo lén trang thdéng tin cua
phong DPBCL&KT.

- Luru h so.

P.
DBCL&KT

Ca nhan
lién quan

Téng hop
két qua
phuc khao




IV. BIEU MAU AP DUNG

OT16/DBCL&KT/PKSD

s h——

TL.KIEM SOAT

Thoi gian

Biéu mau file

TT Tén biéu miu M3 s6 biéu miu Noi luu W -
luru dinh kém
oK . 2 5 W -
e hgl]| = R R
ad o Lo — ol Dghiep KT_PKSD.docx
Dé nghi diéu chinh >
2 dizslgcfia ;Zn; i/ién (c6 o+l 3 § o Khoa dao tao %
B KT P '(t ‘A ¢ BM02_QT16_PBCL&
danh sach kém theo) FRELERLRRED B ity ko wi
- S6 thu nhan don phuc BMO03 QT16_ | 5nam sau A — @
khao/stra diém DBCL&KT PKSD | tétnghiép | -
Téng hop danh sach dé
4 nglrllig sﬁzpdiém/p;?c " | BMO4.QTI6_ |5 nam sau P. PBCL&KT @

1 X .a - BMO04_QT16_DBCL&
khio ciia Khoa PBCL&KT PKSD | tot nghiép KT PKSB docx
Danh sich To cha -

5 | phic kl?éas/Té lflen(; 3? BMO5 QT16_ | Inimsau | o op oy o7 -
) % . 5 : 05_QT16_DBCL&
i O PBCL&KT_PKSD | t6t nghiép e e s
¢ |Bdo cdo cia t6 chdm | BMO06 QT16 | 5 nim sau R — %
’ ) : R A ‘A 8 06_QT16_DBCL&
phuc khao/kiém tra DPBCL&KT PKSD | tot nghiép b g
- B.a}o cio g}lla: trinh cia| BMO07 QT16 5‘namh§i1u P. PBCL&KT | ., Qn; g
g140 vién cham DBCL&KT PKSD | tot nghiép KT PKSD docx
. . BMO08 QT16 5 ndm sau @
8 | Bién ban stra dié > = . . P. BPBCL&KT
el N Rl PBCL&KT_PKSP | tét nghiép Waoe.07is. Secia
: BMO09 QT16 5 nam sau %
9 | Nhat ky stra diem = e 2 .. | P.DBCL&KT | o100 qri6 pacLa
DBCL&KT PKSD | tot nghiép KT PKSD doox
T; £ 4 ; 3 w -
10 o?g hop két qua phic| BMI0 QT16 S;nam s?aju P. PBCL&KT | .0 £
khao DBCL&KT PKSD | tét nghiép LB

KT_PKSD.docx
/
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BMO01_QT16 PBCL&KT PKSD

TRUGNG PAI HQC HONG PUC CONG HOA XA HOQI CHU NGHIA VIET NAM
RHOA: ... dd s onsades Poc lap — Tw do — Hanh phic

PHIEU PHUC TRA, PHUC KHAO PIEM
Kinhgiri:  Khoa: .......coooviviiiiiiiiiieiieeeean,

Renen .0 0 L ik il MaSV:........ooooeei.
Cin cr vao két qua diém cong bd trén céng thong tin ctia Nha truong, kinh d& nghi Khoa,
Giang vién giang day cung cac don vi ¢6 lién quan kiém tra lai diém cia hoc phan sau:

Ténhoc phén: .........cevvvveeereevennnnnns Mai hoc phan: ......... S6TC: ......

Loai diém: ... (Giita ky/Qué trinh/Cudi ky/Tdng két hoc phén)
Ngay thi/ngdy Kiém tra: ..............c.ccccvveieieeeeeeeeeee e,
Diém hién tai cong bd trén cong thong tin: ........cooviviiiiiii,

Trdn trong!
Thanh Hod, ngay... ... thang... ... nam 20...
Sinh vién yéu ciu

Kiém tra, xic minh tai Khoa Trudéng B6 mon Gido vu
Ngay: ....... - '§

Két qua:

-Piémsb: ........ . (Bang chit: ............... )

- Nguyén nhén (néu c6 sai sot):

Truwéng khoa

----------------------------------------------------------

..........................................................
..........................................................
..........................................................

..........................................................

Yl Mg



BMO02 QT16 PBCL&KT PKSP

KHOA ........oo..... CONG HOA XA HOI CHU NGHIA VIET NAM
BOMON ...cccovvvnvnnnnnn Péc lap - Tw do - Hanh phic
Thanh Hod, ngay ... ... thang ..... nam ... ...
PE NGHI SUA PIEM L e
TL.KIEM SOAT |
J

TR E L TS S L5 R S S SN T SRR S | ST N S 4
Pon vi (BO mOn, Khoa): .....ouiiiniiiii e
P RoRi BB BOE B0, 5. 8.0 i it BB ik s st s s e Bens et s e
dé nghi Khoa cho phép stra diém cia hoc phan sau:

TRl DIl G & 50 kLo d i st s A 1T 8 ,md hocphdn .......... , 80 tin chi: .....,

cho (céc) sinh vién c6 tén sau day:

TT | Hovatén Mi SV Loai diém | Piém | Piém Ly do sira diém
cii maoi
1.
2.
3.
BO MON NGUOI PE NGHI



TRUONG PAI HOC HONG PUC

BM03_QT16 DBCL&KT PKSP

CONG HOA XA HQI CHU NGHIA VIET NAM

PHONG PBCL&KT Déc 1ap - Tw do - Hanh phiic
SO NHAN PON PE NGHI PHUC KHAO, SUA PIEM TL.KIEM &
i Thoi gian Can b{ nhin z
TT Ngwoi ngp don Don vi Tién trinh xir ly Ghi chu
nhan don don




BM04_QT16 PBCL&KT PKSP

TRUONG PAI HOC HONG PUC CONG HOA XA HQI CHU NGHiA VIET NAM
KHOA. ... cvossdincriios Doc lap - Tu do - Hanh phiic

Thanh Hod, ngay ... ... thang ..... nam ... ...

TONG HQP DANH SACH PE NGHI PHUC KHAO ER e
PIEM THUKIEM TRA HQC PHAN TL.KIiEM SO,

Kinh gtri:
Ban giam hiéu;
Phong Pam bao chét lugng va Khéo thi.
Khoa ...... d¢ nghj Ban gi4m hiéu, Phong PBCL&KT cho phép phc khio diém ciia
hec phih 2Ll L Jo R ; mi hoc phan .......... ; s6 tin chi: ..... cho
(céc) sinh vién c6 tén sau day:

TT| Hovatén | MaSV | Loaidiém D;‘:.lm L§ do phiic khdo
1.

2.

3.

BAN GIAM HIEU DUYET PHONG PBCL&KT TRUONG KHOA

Vel U



TL.KIEM SOAT

——— e e

BMO05_QT16_PBCL&KT PKSP

UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
. TINHTHANHHOA Poc lap - Tu do - Hanh phic
TRUONG PAI HQC HONG bUC

Thanh hoa, ngay thang nam 20

DANH SACH TO KIEM TRA, XAC MINH (TO CHAM PHUC KHAO)

PIEM THI HQC PHAN HQC KY: ...... NAM HOQC: ......... NPT ol
oo ihbod. e lelg o Las B B M3 hoc phan: ............ R s
STT Ho va tén Pon vi Nhiém vu
T trudng
2 Thu ky
(An dinh danh séch gém ...... nguoi)
HIEU TRUONG

v W



BM06 QT16 DBCL&KT PKSP

TRUONG PAI HOC HONG BPUC CONG HOA XA HOI CHU NGHIA VIET NAM
TO CHAM PHUC KHAO Poc 1ap - Tw do - Hanh phijc=—==e———
(TO KIEM TRA, XAC MINH) TL.XKIENE
Thanh Hod, ngay ... ... thang .....nam ...

BAO CAO
Vé vigc cham phiic khdo (kiém tra, xdc minh) bai thi két thiic hoc phin

Kinh giri:  Ban giam hiéu.

Thyc hién chi dao cua Ban gidm hiéu vé viéc td chire chdm phic khao (kiém tra,
xac minh) diém thi két thuc hoc phan ciia Khoa ...., t& chim phuc khéo (kiém tra, xac
minh) dad hoan thanh cong viéc.

Thoi gian: .....gio......, ngay ...... thang ..... nam 20 .....; Pia diém: ......c.coocoovvvvveveeersreinns

Ténhoc phan.......................

M3 hoc phén ceeneeeeeeneneeeneneenss SO tin chi: ...

Két qua:

TT | Ho vatén Ma SV Loai diém | Piém | Piém | Ly do thay dbi
cii moi

1.

2.

3.

T6 chdm phuc khao (kiém tra, xdc minh) bao cdo két qua va xin y kién Ban gidm
hi¢u vé viéc diéu chinh diém trén hé thong./.

BAN GIAM HIEU DUYET TO TRUONG THU Ki
(Ban gidm hiéu cho y kién chi dao)

g



BM07 QT16 PBCL&KT PKSP

TRUONG PAI HQC HONG PUC CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA: .... Péc lap — Tw do — Hanh phic

¥ e - s s =

,(; ”
b d > “ C S.‘ -ﬁ 1
BAN GIAI TRINH TL.KIEM SOAT

Vé viéc cip nhit lai diém thi két thuc hoc phin

Kinh giri: Ban gidm hiéu Truong Pai hoc Hong Prc.

Li do giai trinh: (gidi trinh vé viéc c6 sw sai léch giita diém hién cé trén hé
thong va diém can phai cdp nhdt lai; trach nhiém cd nhdn trong viéc sai léch)

Trén day 1a y kién giai trinh cia c4 nhan lién quan dén viéc phai cép nhét lai
diém thi két thuc hoc phén trén phdn mém dung chung.

Kinh mong Ban giam hiéu xem xét./.

Thanh Hoa, ngay .... thang .... ndm 20..
NGUOI VIET GIAI TRINH
(Ki, ho tén)

Vol U



BM08 _QT16 PBCL&KT PKSP

TRUONG PAI HQC HONG PUC  CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG PBCL&KT Doc lap - Tu do - Hanh phiic

.\7 L
A 2 - - » ) . ‘TL.K!EN’ SOAT
BIEN BAN SUA PIEM KET THUC HQC PHAN Pt ———

1. Mé khéa diém, sira diém

- Thoi gian: ........ giv .....4. phut; ngay ........ thang ....... D ..o d g st ilinco .- M

5T S RS L S SPET U . SR I S o o)

Danh sach sinh vién duoc md khoa dé sira diém:

STT| MaSV Ho va tén Hoc phén Piém cii | Piém méi
PHONG PBCL&KT THANH TRA TRQ LY GIAO VU

2. Khéa sira diém

- Thoi gian: ........ gio ....... phut; ngay ........ thang ....... nam 20 ...

M T G L BIER O N S . SR A N
PHONG PBCL&KT THANH TRA TRQ LY GIAO VU

Bién ban dugc lap thanh 03 ban, Phong Pam bao chét lugng va Khao thi luu 01 ban,
Thanh tra Iuvu 01 ban, Trg ly gido vu khoa luu 01 ban./.

Yol e



BM09_QT16_DBCL&KT PKSP

TRUONG DAI HQC HONG PUC CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG PBCL&KT Doc Iap - Tw do - Hanh phiic

NHAT KY SUA PIEM !
Hoc phin - . Loai | Piém | Piém | Thoigian | Canbd : Can bj
(ma HP, tén HP, 56 TC) Ma sV Ten 8V diém ci moi sira stra Ly do Thanh tra




BMI0_QT16 PBCL&KT PKSP

UBND TINH THANHHOA ~ COQNG HOA XA HQI CHU NGHiA VIET NAM
TRUONG PAI HQC HONG PUC Pjc 1p — Tw do — Hanh phiic

Thanh Hoa, ngay ... thdng ..._ndm 20..

TL.KIET
TONG HQP KET QUA PHUC KHAO HQC KY ... NAM HOC 20...-20:—

Dot ..., Tir ngay....thing....dén ngay .... thang ... nim 20...

TT | Ho tén MSSV | Ma HP Tén HP HT thi Dlek"lll ;’ohuc
BAN GIAM HIEU PHONG PBCL&KT NGUOI TONG HQP

Yisl Ut



